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DejiepalTbHOE rOCY1aPCTBEHHOE aBTOHOMHOE 00pa30BaTeNIbHOE yUPEKACHNE
Bhiciero o6pasoBaH¥ I TTY CMK
«HauuoHanBHBIH HCCe10BaTE IbCKHUI 98-002-2022
Tomckuii rocyaapereHHE1H yusepcute (TI'Y)

CUCTEMA MEHE/DKMEHTA KAUECTBA

Beenenne
JloxymenTupoBanHast mporexypa (nanee [III) ycraHaBIMBacT TpeOOBaHUA K TOPSIKY
OpraHM3allid ® TPOBEJCHHs BHYTPEHHHX ay[uTOB, [OKyMEHTALMM BHYTPCHHEIO ayInTa.
Hactosmas (Il ompenenseT MOCIEIOBATEIbHOCTh M OCHOBHBIE TpeOOBaHMA K OpraHA3alHy
BHYTDEHHHX ayJHTOB, @ TAKXKE€ PEIJAMEHTHPYeT B3aMMOOTHOINCHHS JODKHOCTHBIX JIHIl H

corpymaaukoB TT'Y, ydacTBYIOIIHMX B 3TOM IIPOIIECCE.

1. Ob6aacTs NpUMeEHEHHH

1.1. Tpe6osanus JII1 pacupocTpaHsrOTCs Ha Bee moapasaenenus TTY.

1.2. TpoBeneHue BHYTPEHHHAX ayJUTOB OCYIIECTBIACTCS:

— s ToNydeHus WHGOpPMAIMHE, O COOTBETCTBHH CHCTEMBI MeHe/DkMeHTa HalmoHansHoro
HCCIIE0BATENbCKOr0 TOMCKOrO rocylapcTBeHHOro ynupepcurtera (manee TI'Y) TtpeGopaHusM
cragmapros: I'OCT P MCO 9001-2015, TOCT PB 0015-002-2020 (m1sf OTACIBHBIX
nonpaszenernit); [OCT ISO/MEC 17025-2019 (m1s ormensHex moapaspenenumit); ['OCT P
NCO14065-2014 (mwis OTHENbHBIX MOApA3JENCHHI), MPOYMX BHENIHUX pPErIaMEHTHPYHOIIHX
JIOKYMEHTOB, IPEABSBIIONIAX TpeOOBaHUS K MPOIECCaM CHCTEMBI MCHE[UKMEHTA:

— IS TOJTydYeHHsl MH(GOPMANMK O COOTBETCTBHM CHCTEMBI MEHEKMEHTAa TpeGOBAHMIM
BHYTPEHHHX PErJlaMeHTHPYIOIUX JOKYMEHTOB;

— JUISL OLIEHKH Pe3yTbTaTHBHOCTU CHCTEMBI MEHEDKMEHTA,

— IS BeISBJIEHHS 0Oj1acTeit, TpeOyIOMmMuUX yIyJIIeH M,

— JIIs Ha3HAUEHHUS] KOPPEKTUPYIOIMUX NeHCTBHH, a TaK)Ke KOHTPOJIA UX Pe3yIbTaTHBHOCTH.

BHyTpeHHHE ayIUThI IPOBOMATCS Yepe3 3all/IaHNPOBaHHBIE HHTEPBAJIBl BPEMEHH.

Hacrosmas OKyMeHTHpOBaHHAsl IPOLIeAypa BXOIUT B cocTaB JokymenTauuu CMK TI'Y.

2. HopmaTHBHBIE CCBLIKH
—T'OCT P HUCO 9000-2015. Cucremel MeHemKMeHTa kadecTBa. OCHOBHEIE MOIOKEHUS H
cnosaps. (Mnentuuen MexayHapomsHoMmy cranmapty MCO 9000:2015. Cuacrembl MEHEDKMEHTA
kagectBa. OcHOBHBIE monoxkeHHs u ciosaps (ISO 9000:2015. Quality management systems —

Fundamentals and vocabulary, IDT)).
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deepaibHOE TOCYAAPCTBEHHOE ABTOHOMHOE 00pa30BATENbHOE YIPEKICHHE
BEICILIEr0 0Opa30BaHus HIITTY CMK

«HaumoHanbHbIH HCCIEN0BATENBCKUI 98-002-2022
Tomckuit rocyaapcTBeHHbli yHuBepeute (TTY)

CHUCTEMA MEHEJDKMEHTA KAYECTBA

—TOCT P UCO 9001-2015. CucreMBl MeHeKMeHTa KadecTBa. 1peboBanms. (MneHTideH
MexryHaponHoMy crargapry MICO 9001:2015 Cretemsl MenepkmenTa Kadectsa. TpeGosarus (ISO
9001:2015 Quality management systems — Requirements, IDT)).

—TOCT PB 0015-002-2020 Cucrema pa3paboTKH H IOCTAHOBKM POAYKITHH Ha IIPOHU3BOJICTBO
BOeHHO# Texuuku. CHcTeMBl MEHeDKMeHTa KadecTBa. OOImue TpeOoBaHus.

— T'OCT ISO/IEC 17025-2019 O6mue TpeboBaHuA K KOMIETEHTHOCTH HCIIBITATENBHBIX H
KanuOpOBOYHBIX 1a00OPaTOPHMA.

—~TOCT P MCO 19011-2021 (UpentHden MexmgyHapogHoMmy craamapry MCO
19011:2018. PykoBomsmue ykasaHus 1o aymury cucrem Menemkmenta (ISO 19011:2018
Guidelines for auditing management systems) (HCIOJIB3YETCA B Ka4ECTBE PEKOMEHAYEeMOro I
OopraHU3aIuy Ipolecca).

—T'OCT P UCO14065 gacts 3 — 2014. I'a3sl naparkoBele. TpeboBaHus K Oopra€am Io
Ba/MJAlMY ¥ BepU(HUKAIMH MAPHUKOBBIX Ia30B UL HX NPHMEHEHHS NPH aKKpPEeIUTalWH WM
IpYrux popMmax Npu3HaAHUA.

— IIpoyne BHEIIHHWE PETTAMEHTHPYIOIIME JOKYMEHTHI, HPEeIbSBILAIONHE TpeGOBaHUS K
MpoIeccaM CHCTEMBI MEHEKMEHTA.

ITpumeuanue. Ipu ucnonvsosanuu J{I1 yenecoobpasno nposepums Oelicmeue cColiOYHbIX
Oookymenmos. Ecnu ccolnoynviti Ookymenm 3amener (u3meHeH), cnedyem pyKO60OCME08aMbCA
3amMeHenHbIM (UaMeHeHHbIM) OoKyMeHmoM. B ciyuae, eciu ccvlioynbiii OOKyMeHm ommenen be3
3aMenbl, NONOJCeHUe, 6 KOMOpoM OAaHA HA He20 CCbLIKA, NPUMEHAEemCs 6 4acmu, He

3ampauéaroujei 3my CColiKy.

3. Tepmussl, onpeael1eHHs, COKPaIeHHN
AyaMT — CHCTEeMaTHYeCKWH, HE3aBHCHMBIH M JOKYMEHTHPYEMBIH IIPOLECC IIONy4eHHS
CBHIETEJILCTB ayAlTa H HX OOBEKTHBHOIO OLICHHMBAHHA /I ONMPEHCIICHUA CTCIICHH COOTBETCTBHA
KPHUTEPHSM ayJnTa.
AyaAaTop — JIMIO, MpOBOIALIEE AyAUT. AYAHTOPHl HO/KHBI 001a1aTh 3HAHHMAMU MU
HaBBIKAMH, HEOOXOMMMBIMH IS JOCTI)KCHHS HaMEUeHHBIX pe3y/IbTaToB aylIMTOB ¥ OOmAMH
3HAHUSAMH M HaBBIKAMH, CBA3aHHBIMH C BHIOM IIDOBEPSIEMOW CHCTEMbl MEHEKMEHTa, a TaKXke

3HaHWAMH H HaBBIKaAMH, OTHOCAIIIHMHCA K KOHKpCTHOﬁ OTpaciiy.
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(denepaTbHOE rOCY/IaPCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YIPEKACHHE
BhICIIEr0 0Opa3oBaHMUS IO Ty CMK

«HaimoHansHBIHA HecNeI0BaTebCKUA 98-002-2022
Tomckuii rocynapereenssii yruepeute (TTY)

CUCTEMA MEHE/DKMEHTA KAYECTBA

AyauTopckasi rpynmna (rpymna ayJIMTOPOB) — ONHO MM HECKOJBKO JIHII, ITPOBOMAIINX
ayIHT, TIPH HEOOXOAUMOCTH NOIEPKUBAEMbIE TEXHHYECKUMH SKCTICPTaMH.

3aK/II09eHHe [0 Pe3yJbTATAM AYAMTa — BBIXOJ ay[WTa MOCJIE PACCMOTPEHHA MNeneH
ayaWTa M BceX HabIIOAeHUH ayiuTa.

3anuch — JIOKYMEHT, COJEpKaluil [JOCTHTHYTBIC pe3ylIbTaThl HIH CBHJICTCILCTBA
OCYIIECTBIIEHHOH JEATENBHOCTH.

KOHTPOJXbHBIH BONPOCHHK (Y€K-JIHCT) — 3apaHee COCTaBJICHHBIH CHCTEMAaTH3UPOBAHHBIN
epedeHs BOIPOCOB, OTBETHI HAa KOTOPBIE MO3BOJIIOT ayAUTOPY MOTY9IHThH HEOOXOMMYIO
HH}OPMAIIHIO O CTETNEHH COOTBETCTBUS 00BEKTA YCTAHOBIIEHHEIM TPEOOBAHMUSM.

KpHTepHH ayaMTa — COBOKYIIHOCT IOJMTHK, IIPOLEYpP WA TpeOOBaHHH, HCIIOIB3YEMbIX
JUISL COTIOCTAB/IEHHUS ¢ HUMA OOBEKTHBHBIX CBH/IETENLCTB (B TOM YHCIIE COOTBETCTBHE TPEOOBAHUAM
CTaH/lapTa, M0 KOTOPOMY [IPOBOUTCS ay/IHT)

Ha6monenus (00Hapy’KeHHs]) ayJuTa — Pe3yIbTaT OLEHWBAHWUS CBHUJCTEIIBECTB ayIMTa B
COOTBETCTBHH C KDUTEPHAMH ayIHTa.

Ipumevanue. Habniodenus ayouma mozym YKAswléams HA coomeemcmeue  ulu
HECoomeemcmeue KpUumepuam ayouma unu Ha 603MOACHOCMU YLy HULEHUA.

HecooTBeTcTBHE — HEBBEIIOJIHEHHE TPeOOBaHUS.

Ilpoumece — COBOKYIHOCTh B3aMMOCBS3aHHBIX M (HJIM) B3aHMOJEHCTBYIOMHUX BHJIOB
IESTENBHOCTH, HCIONB3YIOIMMX BXOMABI Ul TONyd4eHHs HAMEYEHHOro pesyinbTaTa. I[Ipomecc
COCTOHT M3 3TAnoB. DTAll COCTOUT M3 MOAIPOIECCOB.

Pe3yIbTaTHBHOCTH — CTENEHb pealn3alldd  3alUIAHAPOBAHHOM  ACATENBHOCTH H
JIOCTHYKEHHUS 3alUIaHHPOBAHHLIX Pe3yJIbTaTOB.

Puck — BIIMSHNE HEONPEICIICHHOCTH.

Ipumeuanus:

1 Brnusanue eévipadicaemcs 6 OMKIOHEHUU Om 04CUOAEMO20 pe3yabmama — NO3UMUSHOM U
He2amusHoM.

2 Heonpedenennocme A6158emMcA COCMOAHUEM, CEA3AHHLIM C HeOOCMAamKoM, 0adice
q&cmuqno, uHopMayuy, NOHUMAHUS UIU 3HAHUA O COObLMUU, €20 NOCAeOCMBUAX UL
6EPOAMHOCIU.

Ceuaereabcrso  obbekTuBHOe (O0bEKTHBHOE  CBHAETEJIbCTBO) —  JaHHEBIC,

TIOITBEPKIAIONINE HATHYHE WA HCTHHHOCTE 4ero-amubo.
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DeepaTbHOE OCYIAPCTBEHHOE aBTOHOMHOE 00Pa3’0BaTENbHOE YHPEIKICHHE
BBICIEr0 0Opa3oBaHHs JIITTY CMK

«HammoHnansHbIH HCCeI0BaTeNIbCKUN 98-002-2022
Tomcknii rocyaapcTeHHbIH yHUBepeHTeT» (TTY)

CHUCTEMA MEHE/DKMEHTA KAYECTBA

CBHIeTelNbLCTBA ayANTA — 3aIUCH, H3I0XKEHAE (aKTOB MM Apyras HHpopMalms, KoTopas
CBfA3aHa ¢ KPUTEPHAMHE ayJuTa H MOXKeT OBITH IIPOBEPEHA.

Ipumeuanue.  Ceudemenvcmeéa ayouma mozym  Obimb — KAYeCMEEHHLIMU UL
KOMUYECMBEHHBIMU.

CooTBeTCTBHE — BHITOIHEHHE TpeOOBaHHA.

TexHHYECKHIl JKCIEPT — JIMIO, KOTOPOE MPEIOCTABISAET CHCUHATBHBIC 3HAaHHUS WA OIBIT
ayIHTOPCKO# rpyIre (rpymie ayIuTopoB).

Tpe6oBanme — TMOTPeOHOCT, WM OXHIAHHE, KOTOPOE YCTaHOBJEHO, OOBIMHO
npearnojiaracTcsa HilH ABIsIETCH 0043aTEIEHBIM.

I peKTHBHOCTH — COOTHOIIIEHUE MEXIY JOCTUTHYTHIM PE3YJIbTATOM M HCTIO/Ib30BAaHHBIMH
pecypcaMu.

BA — BHYTpeHHHH ayIuT.

BP — BricIIEE PYKOBOJCTBO.

CMK (CM) — cucTeMa MeHe[DKMEHTA KadecTBa (CHCTeMa MEHEKMEHTA).

IIMK - L{enTp MEHEDKMEHTa Ka4yecTBa.

4. OOuiHe NOJOKEHHS

4.1. ITpoBeficHHE BHYTPEHHErO ayJMTa CUCTEeMBI MeHexMeHTa TI'Y OCyIlecTBIeTCs Ha
OCHOBaHHH CIIEAYIOIHUX MPHHITUIIOB:

— YeCTHOCTS;

— OecnpHCcTpacTHOE PEACTaBICHUE;

— IOJDKHAs IpodecCHOHATbHAs OCMOTPUTEIBHOCTE;

— KOH(HIEHIHATBHOCT;

— HE3aBHCHMOCTB,

— nmoaxomn, OCHOBAHHEBIN Ha CBHICTCIIECTBAX,]

— PHUCK-OPHEHTHPOBAHHBIN ITOJXO.

4.2. O6beKTaMH BHYTPEHHETO ayUTa SIBIISIOTCA:
— cucrema MeHemKMeHTa TI'Y U ee mpoueccsr;

— DoKyMeHTHpoBaHHas uHpopmarus T1'Y;

Hoxymenm JokyMeHTHpOBaHHAs Bepcus 3.0
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defiepalbHOE TOCYJaPCTBEHHOE ABTOHOMHOE 00pa30BaTENBHOE YIPEHICHHE
BhICIIEro 00pa3oBaHus

«HaumoHanbHBIH Hece10BaTe IbCKHi

Tomckwuii rocyaapereeHHEIH yHuBepeute (TTY)

JIITI'Y CMK
98-002-2022

CUCTEMA MEHE/DKMEHTA KAUECTBA

— JIeSTeNEHOCTh CTPYKTYPHBIX TopasencHui TT'Y.

4.3. Ilpoumecc NpOBENEHHUS BHYTPEHHHX

OCYIIECTBIISIETCS IYTEM PeaTH3allii CIIeTYIOIHX 3TaroB:

|

fpoueccot,
OCYIUECTBAAEMBIE B |

Yy

BHYTPEHHUHW ayauT

Tpeboeanua
CTaHzapta

OO6BeKTH BHYTPEHHEr0 ayuTa

IUIAHAPOBaHWE BHYTPEHHUX ayHTOB;

NNOATOTOBKA BHYTPEHHETIO ayAuTa,

IpOBEIeHIEe BHYTPEHHETO ay/IuTa;

IIOJITOTOBKA 0TYeTa 1o OJIOKY BHYTPEHHHUX ayIHTOB;

ayJaHUTOB

aHaJIu3 BBIIOJIHEHHS MPpOrpaMMBbl BHYTPEHHHX ay/IHTOB.

CHCTEMBI

CTpyKTypHblEe
foApazgeneHus
BB

MEHEKMCHTA Ty

4.4, JIocTOBEPHOCTD M aJeKBaTHOCTE IIOJYYEHHBIX B XOI€ BHYTPEHHErO ayAuTa pe3yIbTaToB

obecrieurBaeTcs 3a CUeT:

— ynpasjieHus KBaTn(ukanuet BHyTPEeHHHX ayJAUTOPOB;

— pazpabotku u uznoxenus B JIII mopsaka rIaHWPOBaHWS W IPOBE/ICHHS BHYTPEHHHX

ayJIMTOB, & TAK)K€ OCYIECTBIICHHS ACHCTBUH II0C/E X IPOBEACHHA,

— aHAIM32 MIOJHOTEI A Pe3yJIETaTHBHOCTH BHYTPEHHUX ayJIHTOB.
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denepabHOE roCy/1apCTBEHHOE aBTOHOMHOE 00pa3oBaTe/IbHOE YUPEIKICHHE
BEICLLEro 00pa30BaHKA
«HalnoHanbHBIA HCCIeI0BaTe/IbCKUM

A TTY CMK
98-002-2022

Tomckuii rocyaapcrBetnbii yausepeure™ (TIY)

CHUCTEMA MEHE/DKMEHTA KAYECTBA

4.5. Y4acTHHUKH IIPOIIECCa U OTBETCTBEHHOCTh

Y9acTHHKH TIpoliecca

OTBETCTBEHHOCTE

Pextop TT'Y -

VYr1eepxnaenue IIporpaMMEl BHYTPEHHHX ay/TUTOB.

M HUIMHPOBaHKE TIPOBEICHNS BHEILTAHOBBIX BHYTPEHHHUX
ayIuTOB

IpeacraButesns BP CMK:

I'OCT P MICO 9001-2015, -

I'OCT PB 0015-002-2012.

Cornacosanue [IporpamMMbl BHYTPEHHHUX ayIUTOB.

W HHAIIMHPOBaHKE NPOBEACHHS BHEIIAHOBBIX BHYTPCHHHX
ayIHuTOB

Pyxosoaurens [IMK

Paspabotka IIporpaMmel BEyTpEHHHX ayUTOB. .

WHuIEEpOBaHye IIPOBEICHUS BHEIUIAHOBBIX BHYTPEHHHMX
ayJIuTOB

Pacuer 6romkera pabo4ero BpeMeHH U NpoBeacHusa BA
CocTapyieH1e TPyIIbl BHYTPEHHHX ayIHTOPOB

CocTaBneHHE IPOSKTa PACIOPKEHHS 0 Ha3HAYCHHH
BHYTPEHHHUX ayJAHTOB.

Anamn3 BeimonHeHus [IporpaMMbl BHYTPEHHHX 2y IHTOB.
CocTaBieHHE CBOTHOTO OTYETa O pe3ynbTarax BA.

Amnanu3 BemonHeHus IIporpamver BA

Cotpymuaux IIMK

CocraBnenue npoexra [IporpaMmpl BHYTPEHHHUX ayIUTOB
TrY.

3armryck Ha COrylacOBaHHWE ¥ KOHTPOJIb COrNIACOBAHUSA
npuka3oB u [IporpaMme! BHYTPEHHUX ayJHTOB.

Brecenue nononsenui B [Iporpammy BA

Paccruika yrBepxknenHo# [Iporpammelr BA pykosoguresaMm
ayJIMTHPYEMBIX IIOJpa3eNIeH I, pa3MeIeH!e Ha CTPAHHUIIE
IMK.

CocraBeHre CBOJIHOrO OTYeTa I10 pe3yipTaraM BHYTPCHHHX
AyIHMTOB 3a MEPHOA KaJICHIAPHOTO rojaa

PykoBomurenu (M1 MEHEKEPHI
10 Ka4E€CTBY) IOIpa3AeieHUH,
CepTH(GHUIUPOBAHHEIX
(axkpenuroBanHex) 'OCT PB
0015-002-2020, T'OCT ISO/IEC
17025-2019, T'OCT P UCO
14065-2014

Pazpabotka IIporpamMMel BHYTPEHHETO ayauTa I
HoApa3eieH i, CepTUOUIUPOBAHHBIX (AKKPESIHTOBAHHBIX)
no I'OCT PB 0015-002-2020, 'OCT ISO/IEC 17025-2019,
I'OCT P MCO 14065-2014.

IlpoBepka u coriacoBaHue IIporpaMMel BHYTPEHHErO
aymuta TI'Y ¢ IIporpammoii BHyTperrero aymuta 'OCT PB
0015-002-2020, I'OCT ISO/IEC 17025-2019, TOCT P
NCO 14065-2014

Hoxymenm JloxyMeHTHpOBaHHas Bepcua 3.0
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denepanbHOE roCy1apCTBEHHOE aBTOHOMHOE 00pa30BATENBHOE YHPEKICHHE
BbicLIero 06pa3oBaHus AT TTY CMK

«HaumoHaneHBIH HCC/IeI0BATETBCKHH 98-002-2022

Tomckuii rocyaapereennsiii yausepeuter (TIY)

CHUCTEMA MEHEJDKMEHTA KAYECTBA

PykoBoauTens ayaupyeMoro
[0 Ipa3ieICHHs

VM HunuupoBaHus IPOBEICHNUS BHEIIAHOBBIX BHYTPEHHHX
ayaHuTOB.

Iosenenue [IporpaMmel ayauTa 10 yY4aCTHHKOB
(COTPYAHUKOB TOAPA3/IETICHHS).

[ToAroToBKa K IPOBEACHUIO BHYTPEHHETO ayAHTa.
ComnpoBosKaeHHE IPOBEICHHS BHYTPEHHET0 ayIHTa.

CorlacoBaHue 0TY€TA 110 pe3yabTaTaM BHYTPEHHErO ayiuTa
C YYaCTHHKaMH.

CocraBleHue IaHa KOPPEKTUPYIOIUX NeHCTBHMA.

CornacoBaHu€ IJIaHA KOPPEKTHPYIOIIHX ACHCTBHH C
BEIYIIUM ayIUTOPOM.

KoHTpoIIb BEITOJHEHUS I/IaHA KOPPEKTUPYIOIMX JCHCTBUH

Benymuit ayaurop

CocTaBJicHHE H COrjlacoBaHMe IaHa BA ¢ pykoBoauTeneM
ayIupyeMoro MoJpa3AeIeHus.

IToaroroBuTenpHEIE pabOTHI K MpoBeicHHIO BA.
CocTaBiieHHe YeK-THUCTa (KOHTPOJIBHBINA OIPOCHHUK).
[IpoBeneHre MOArOTOBHTEILHOIO COBEIIAHWS C TPYIIIOA
ayIUTOPOB.

IIposenenne  BA,  ocymiecTBIeHHe  KOHTpPOJIZ  3a
npoBeneHueM BA.

ITpoBeneHue 3aKITFOYUTEFHOTO COBEIIAHHS B ayJIHpPyeMOM
nopa3fiesieHHH.

CocraBieHne oT4€eTa 0 pe3yyibrarax BA.

AHKeTHpOBaHHE  ayIMpyeMOro  MOJpasjeleHus  IO0
YIOBJIETBOPEHHOCTH B IIpoLiecce mpoBeacHus BA

VYyactHe B COCTaBACHHMH  9EK-JHCTA  (KOHTPOJIBHBIHA

AynuTop OIIPOCHUK).
— VYwyactue B mpoBeneHuH BA
Hoxymenm JokymMeHTHpOBaHHAs Bepcus 3.0
npoLeaypa crp. 10 u3 44
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oo DefiepanbHOE OCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/IbHOE YPEeIKICHHE

BLICLIIEr0 0Opa3oBaHHA JITTTY CMK
\ @ / «HauuoHabHBIH HCCTIENOBATENBCKUH 98-002-2022
e Tomekuit rocyapetsennsiii yausepeure (TI'Y)

CUCTEMA MEHE/DKMEHTA KAYECTBA

5. OmnucaHne npomecca

IIponecc NpOBeACHHS BHYTPEHHHX ayJUTOB CHCTEMbI MEHE/DKMEHTA TI'Y ocymecTBIseTCS

IyTeM peaM3alliy CIIEIYIOMUX ITAloB!

- : 5.5, Ananns
5.2, Ioaroroska 5.3, [lporencHue 54, TlearoToBka BLITIOAHEHH

5.1.

[1nanuposadie BA BA e O DA HPOTPAVMb]
BA - ) ' BA

Ne IlepedeHnb 3TANOB H NOANPONECCOB BHYTPEHHEr0 ayAuTa

5.1. IlnanupoBaHHe BHYTPEHHEr0 ayauTa

1 | 5.1.1. Paspabotka IIporpaMMbl BHYTPEHHHUX ayJAUTOB

2 | 5.1.2. CornmacoBanue mpoekTa [IporpamMMsl ¢ BlIaiebllaMi OCHOBHBIX OM3HEC-IIPOLECCOB
3 | 5.1.3. VreepxknaeHue [IporpaMmel BHYTPEHHHX ayUTOB
4

5

5.1.4. UudopmupoBaHre PyKOBOAMTENEH ay IMTHPYEMBIX IOAPa3ICICHHH

5.1.5. Pacuet Heob6xomuMoro 6ioxeTa pabodero BpeMeHH JUIS POBEICHHs BHYTPEHHUX
ayJIMTOB

5.2. IloaroroBKa BHYTPEHHEr0 ayAUTA

5.2.1. Hasragenue rpynisl BHYTPEHHHX ayAHTOPOB

5.2.2. Pa3zpaboTka I1aHa BHYTPEHHETO ayIHTa U COIVIACOBAHHE C PYKOBOUTEIAMHU
ayIMTHPYEMBIX TOApa3/IeJICHUI

8 | 5.2.3. CocraBnenue 4ek-mucta (KOHTPOIBHOIO OMPOCHHKA)

9 | 5.2.4. Copemanue WICHOB I'PYIIEI ayIHTa

5.3. IlpoBeaeHHe BHYTPEHHEr0 ayIHTA

10 | 5.3.1. BBogHOE coBemmanue

11 | 5.3.2. Onpoc u HabMIOACHUS

12 | 5.3.3. O6cyxnenne pe3yibTaToB BA rpynnok ayIuropos

13 | 5.3.4 3akmoYuTeIbHOE COBEINAHHE

5.4 IloaroToBKa 0TYETOB [0 BHYTPEHHHM ayIHMTAM

14 | 5.4.1. CocTaBieHHE U COrIaCOBAHHUE OTYETA [10 BHYTPEHHEMY ayqHTy

15 | 5.4.2. Pa3zpaboTka 1 BEIIOJHEHHE TJIaHA KOPPEKTHPYIOIHUX IEHCTBHMA

16 | 5.4.3. CocraBieHue CBOJHOIO OTYETA [10 BHYTPEHHHM ayIHUTaM

17 | 5.5. AHaiu3 BBLINIOJIHeHHS IPOrpaMMbl BHYTPEHHHX ayAHTOB

Hoxymenm JloKyMeHTHpOBaHHAs Bepcus 30
npoleaypa ctp. 11 u3 44
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DeniepanbHOE rOCYJapCTBEHHOE aBTOHOMHOE 00pasoBaTe/bHOe yUpEKICHHE
BBICIIEr0 0OpasoBaHusA
«HaluoHabHbIH HCCIEA0BATENbCKHH
Tomckuit rocynapcTeeHHbid yHusepceute (TTY)

A TTY CMK
98-002-2022

CHUCTEMA MEHEJDKMEHTA KAYECTBA

5.1. IlnanupoBanHe BHYTPEHHHX ayAHTOB (3Tam)

DTan COCTOUT U3 CIICAYIOLIUX MOAIPOLIECCOB:

544,

5.1.12 PazpaboTka
Hporparxivel
BHY TPEHHHX

ayAUTOR

5.1.2. CornacoBanue
npockra Hporpammet
BA ¢ BnaneibuaMu
OCHOBHEIX OH3HEC-

5.1.3. VreepkaeHe

Tiporpamaer BA

HudopMHpoBaHHe
PYROBOAUTENCH
HPOBEPACMBIX

515 Pacqer
010]7KeTa Patotero
BpEMEH LA
npoeeaeHus BA

HPOLIECCOB HOApa3ACICHAH

[InaHupoBaHHe BHYTPEHHMX ayIuTOB 11Y OCYINSCTBIAETCS TakuM 00pa3’oM, UTOOBI
rapaHTUpOBAaTh, YTO BCE TpeOOBAHMS CTAHIAPTOB, HA COOTBETCTBHE KOTOPhIM cepTuduiuposad TI'Y,
ObUIM IPOBEPEHBI B TedYeHHE Tpex JeT (cepTHukanuoHHB IMKI). Kpome Toro, B TedeHue
CEepTH(UKANMOHHOrO LHMKIAa JODKHBI OBITH IIPOBEPEHBI BCE IIPOLECCHI, OCylecTBIieMble B TIY
(crmcok mponeccoB mepBoro u Broporo ypoass CMK TI'Y npusenen B Ilpunooicenuu A). Exeromso

[NpOBOIATCS BAB NoApasae/ICHHAX ' i OCYIOECTBJAKOIIHUX OCHOBHEIC 6H3HCO-IIPOIICOCBI.

5.1.1. Paspa6oTka IIlporpamMmmbl BHYTpeHHHX ayaIHTOB (noonpoyecc)

Baytpenuue ayauthl TI'Y mpoBOASTCA B COOTBETCTBHH C yTBepxkIcHHOH IIporpammoi
BHYTPEHHHX ayJIUTOB, pa3pabaTriBacMOH Ha KaJCHIapHBIA IO,

[InamupoBaHUME BHYTPEHHUX ayJWTOB HAYMHAETCS B IMEPBOM MOJNOBHHE JaeKabps
NPEABIAYIIErO ToJa.

[Tpw pa3paboTke [IporpaMMel BEYTPEHHHX ayIATOB YYHTHIBAIOTCS (6X00bl NOONpoyecca):

— 00BeM TpeOOBaHMH NMPUMEHIEMBIX JOKYMEHTOB 10 CTaHAApPTH3AIHH, COAEPKAIUXCA B
IIOKyMEHTaX CHCTeMBI MeHemkMeHnTa TI'Y;

— CTaTyC H Ba)KHOCTH IIPOLIECCOB, MOUICKALIUX ayTUTY;

— pe3yNbTaThl paHee NPOBEIEHHBIX Ay IUTOB;

— pe3ynBTaThl IPOBEPOK CO CTOPOHBI HAI30PHBIX OPTaHOB;

— IosiBJIeHHe (yBeNHMYeHHEe KOJIHM4YecTBa) HECOOTBETCTBHHM, xanobd mnorpeburenei,
OT3BIBOB 3aHHTEPECOBAHHBIX CTOPOH;

— M3MEHEHHS B NOPAIKE OCYIIECTBIEHUS IIPOIIECCOB;

— U3MCHCHHS 3aKOHOOATCIBHBIX TpCGOBaHHﬁ;

— H3MCHEHHE NOKYMEHTOB CHCTEMBI MCHEIIDKMCHTA,

Hoxymenm JIOKyMeHTHUpOBaHHas Bepcun 3.0
npgue ;[ypa CTp. 12 u3 44
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denepaibHOE TOCYIapCTBEHHOE aBTOHOMHOE 00Pa30BaTe/IbHOE YUPEKICHHE
BBICIIIErO 00pa3soBaHUs I TTY CMK

«HanpoHaneHeIEH Hecnea0BaTeIbCKUI 98-002-2022
Tomckuit rocygapeTBerHbli yHusepeure (TTY)

CUCTEMA MEHE/DKMEHTA KAYECTBA

— NpPEUIOKEHHS] OT 3aWHTEPECOBAHHBIX CTOPOH: pEKTOpa, MPOPEKTOPOB, LEHTPA
06IIecTBeHHO-POGECCHOHATBPHON ¥ MEXIYHApOJHOH AaKKpeAHTaUud 00pasoBaTeNbHBIX

IIpOrpaMM, OTJef1a CTaHAapTH3ALMK, METPOJIOTHHA U KoHTpons kadectsa HUOKP u np.

Ha ocHoBe cobpannoii mapopmaunwnn corpyanuk [IMK cocrasnser mpoekr IIporpammsr
(ocHOBHAs). B Xoje IUIaHMPOBaHHS BHYTPEHHHUX ayJIWTOB INOJApasJeleHHH CepTHQUUKPOBAHHEIE
(axkpemuToBaHHBIe) Mo crarmapram ['OCT PB 0015-002-2020, TOCT ISO/IEC 17025-2019,
[OCT P UCO 14065-2014 ynomHOMOYEHHBIE II0 Ka4yeCTBY 3THX IOAPA3JCICHHH JIOIDKHBI
NpenocTaBuTh 10 25 sHBaps Tekymero roga B [IMK TI'V cobersennble mporpaMmsl (rpaduxw,
TJIaHBI) BHYTPEHHEro ayauTa. [IporpaMMbl BHYTPEHHHX ayIHTOB COCTaBIIAETCS 110 COOCTBEHHOM
dopme CepTHUGUIUPOBAHHBIX To/ipa3eneHul, KoTOpas 3aJaHa BHYTPEHHUMH
periaMeHTHPYIOIIHEMH JOKYMEHTaMH CHCTEMbI MEHEKMEHTA 10 KOHKPETHOMY CTaHJapTy.

Corpyauuk [IMK BKIOYaeT MPOEKTHl NPOrpaMM OT IOApa3/ieleHHH B IPOEKT oOmed
[Tporpammbl  BHyTpeHHHX aymutoB TI'Y Ha coorBerctBue Tpeboammam ['OCT P HCO
9001:2015 (ISO 9001:2015), I'OCT PB 0015-002-2020, T'OCT ISO/IEC 17025-2019, T'OCT P
HCO 14065-2014 mo 15 despans Texymero roaa no dopme ([lpuroscenue b).

B Teuenme roma B [Iporpammy Moryt OBITH BHECEHBI HM3MEHEHHs; BO3MOXHO TaKKe
[POBEJCHHE BHEIUIAHOBBIX BHYTpeHHHX ayauToB. OcHOBaHMEM /IS BHEIIAHOBHIX AyJHTOB
CIIy’KaT (MOTYT CIIyXHUTB):

— nosBreHne (yBeIHYEeHHE KOJTHIECTBA) HECOOTBETCTBHH, Kanob noTpeduTenel;

— OpPraHU3aLUOHHbBIE H3MEHEHUS;

— H3MEHEHHA B ITOPAIKE OCYIIECTBICHAA IPOIECCOB;

— M3MEHEeHHs 3aKOHOJATeIbHBIX TpeOOBaHHUIH;

— U3MEHeHHe nenel B 06acTH Ka4ecTsa;

— H3MEHEHHE JOKYMEHTOB CUCTEMBI MEHE)KMEHTA;

— OTKpPBITHE HOBBIX HallpaBieHUNH/mpoduieit moAroToBKH;

— pacmupeHue obnacTy cepTUdUKaIHY.

BHeriaHOBBIH ayIUuT NPOBOIUTCS 10 PEIIEHUIO PEKTOPA YHHBEPCHTETA U IPENCTABHTESL
PYKOBOACTBA IIO CMK B COOTBETCTBHH C IIPHKAa30M. HOPX,H,OK nposeneﬂna BHEIINIAHOBEIX

ayJHTOB H OTHCTHOCTb COOTBCTCTBYIOT OGIIICMY NOpAAKY NPOBEOCHHA BHYTPCHHHX ayJHTOB B

i & i

Hoxymenm JloKyMeHTUpOBaHHAas Bepcus 3.0
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deiepasibHOE rOCY1aPCTBEHHOE aBTOHOMHOE 00pa30BaTE/NbHOE YIPEKICHHE
BhICLIIEr0 00pa30BaHUs JIITTY CMK
«HaumoHansHbIH HcceloBaTeNbCKUI 98-002-2022

Tomckuii rocyaapersenHslit yuusepeute (TTY)
CHUCTEMA MEHE/DKMEHTA KAUYECTBA

5.1.2. Coraacosanue Ilporpammer BA

[Ipoext IIporpaMMel HPOXOJMT COrJACOBAHME C NPENCTABUTEILIMH BP nmo CMK. Ilpu

He0OXOOHUMOCTH B IIPOCKT HpOI‘paMMbI BHOCATCA H3MEHEHHA H NOIIOJHCHHA.

5.1.3. YTBepxaenne [IporpaMMbl BHYTPEHHHX ayJHTOB

ITocne mpoBeaeHus HEOOXOAMMBIX corjacoBadmii [IporpaMma BHYTPEHHHMX ayIHTOB

YTBEPXKIAETCSA PEKTOPOM.

5.1.4. ndopMHpOBaHAE PYKOBOJUTE el ayIHTHPYEMBIX 0Apa3/ie/IeHHi
VTBepxkjenHas IlporpaMma BHYTPEHHHX ayJWTOB DPAacCBUIACTCA PYKOBONUTEIAM

IIpOBEpAEMBIX TOApas/eienuii u mybnukyercs Ha caiite TI'Y na crpanuue IIMK.

5.1.5. Pacuer HeoOxoaumMoro Omomkera pabodero BpeMeHH /I NPOBEACHHSA
BHYTPEHHHX ay/JIHTOB

Cornacuo Ilporpamme BHyTpeHHHX ayauToB pykosomutens IIMK npomsBommt pacder
HeobOxoauMoro Ormojkera pabodero BpeMeHH [l IPOBEACHHS BHYTPSHHHX AayIWTOB

(ayamMTod4ackl) B CPOK 0 25 (eBpais.

5.2. IloaroroBKa BHYTPEHHEr0 ayaTa

DTan COCTOUT U3 CIEAYIOUIHX IOAIPOIECCOB:

S0 Pagpaﬁm-];;j 2 5.2.3: Cocrapienie

piana BA | N\ yeK-eTa
: {KOHTPOABLHOTO

5.2.1. HazHaueHHs

TPYRIBI BHYTPEHHUX 5.2 4. CopeliaHHe

CORTACOBIHUE C

AYAUTOPOB - )l YICHOR PPy ‘
) g : o o1 Hiika 7 PPYIHEL aYAHTa
- HPOBEPACMBIMH P )

- | HIOZIpA3ACTICHIIMHE.

5.2.1. HaznaveHne rpynnsl BHyTPEHHHX ayIHTOPOB (Ioanpomecc)

VMcxons W3 3alIaHHPOBAHHOTO KOJIMYECTBA AayauTodacoB, pykoomutenem I[MK
dopmupyeTcst rpyina BHyTpeHHHX ayauTopos. IIpu ompeneneHun pasMepa H cocTaBa TpyTIIB!
ayauTopos pykosoautens [IMK y4uThIBaeT Takue GaxkTophl, Kak:

— 06mas KOMIIETEHTHOCTh TIPYIIBI [0 ayIAHuTy, HeoOXommmas Is JOCTHXKEHHS Uenel

Hoxymenm JloKyMeHTHpOBaHHas Bepcus 3.0
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DejiepalbHOE roCY1apCTBEHHOE aBTOHOMHOE 00pa30BaTE/IbHOE YIPEA/ICHHS
BhICIIEr0 06pa3oBaHus JIITTY CMK

«HaruoHansHbIH HCCNEN0BATEIECKHH 98-002-2022
Tomckuit rocyaapeteHHbIH yHuBepeuter (TTY)

CHUCTEMA MEHEJDKMEHTA KAYECTBA

ayJIATa, C yIeTOM 06TacTH M KpUTepHEB ayuTa (KBanmudukaims, OnbIT paboTh 10 HANPaB/ICHHIO
IIPOBEPKH, OIBIT paboTEl ay AUTOPOM);

— CIIOHOCTh ayauTa (YHCIEHHOCTh IPOBEPSEMOTO IOJPA3AC/ICHHs, BaXHOCTh H
CIIOXKHOCTH TIPOBEPAEMOTO TIPOLECCa, 0COOEHHOCTEH IIePCOHANHH ay IUTHPYEMBIX);

— HeoOXOMUMOCTE 0GecedeH s 00BEeKTHBHOCTH | OeCIPHCTPACTHOCTH, YTO0B! H30€KaTh
mo60oro KOHQGIUKTa HHTEPECOB B XO/I€ NpoIlecca ayIuTa;

— CHOCOGHOCTh ~ WIEHOB TPYNNBI [0 ayQWTy  pe3yiabTaTuBHO  paborath |
B3aMMOJEHCTBOBATH C MPEACTABUTEISIMH Ay AUTHPYEMBIX.

B cnydae, eciu B rpynmne Gojee omHOro ayauropa, pykosomutens LIMK nasmagaer
PYKOBOJMTENS ayAUTOPCKOH rpynmsl (Beayluil ayuTop).

O6mue TpeGoBaHWs K BHyTpeHHHM ayauropaMm TI'Y dopmynupyiloTcs Ha OCHOBE
pexomermanuit [OCT P UCO 19011:

— HaJM4He BBICIIEro 00pa3oBaHu;

— HATMYHE JOKYMEHTA, MOATBEp)Kaarommero obydeHue o Kypcy BHYTPEHHETO ayIuTa HIIH
IPOXOKJEHHEe BHYTPEHHEro oOyYeHHs IO BHYTPEHHeMY ayIuTy (B TIpynmy MOXeET ObITh
BKJIOYEH B KAUECTBE CTaKepa COTPYIHHK, HE HMEIOH JOKYMEHTa O IPOX0XIEHAH 00ydeHHs
o Kypcy BA);

— 3HaHue TpeGoBanuii HopMaTUBHEIX AoKyMeHTOB o CMK (B Tom wmcne I'OCT P UCO
cepur 9000), DpHHIHAIIOB, METOOB IPOBE/ICHHS BHYTPEHHEr O ayIuTa,

— YMEHHE YCTaHABIMBATh JIUYHEIE KOHTAKThl, KOMMYHHKA0E/IbHOCT, YPABHOBEIIEHHOCTS,
yMEHHE BIIaJieTh cO0O0i;

— pEanUCTHYHOCT, M OOBEKTHBHOCTb, yMEHHE AHAIHTHYECKH H THOKO MBICIHTS,
IeJIeyCTPEMIIEHHOCTD;

— yMeHHEe yCTHO W IHCBMEHHO  BHIpaXaTh CBOM  MBICIM, TaKTHYHOCTS,
paboTocnocoOHOCTS.

Jlns mpoBeneHHs BHYTPEHHHX ayQUTOB [0 PEIIEHHIO B COCTAB TPYIIIEI IO ayAUTy MOTYT
BKJIHOYAThCSA TEXHUISCKHE OKCIIEPTHI, K KOTOPBIM MPEAbSBIAIOTCA CICAYIOMUe TpeOoBaHus:

— HaJIM4YWe BHICIIEro o00pa3oBaHHs M ONbITa pabOTel HE MEHee Tpex JIEeT,
COOTBETCTBYIOLIETr0 0ONIacTH NMPOBEPKH;

— B ClIy4ae, eClld B KadecTBe TeXHHYECKOIro JKCIIepTa IPUBJIEKAETCS CIELHAUCT, He

SIBJIAIOIIAACS ITaTHBIM cOTpyaHHKOM TI'Y, OT TEXHHYECKOTO 3KCIepTa TpedyeTcs MOANNCAHHE

Hoxymenm JlokymeHTHpOBaHHAs Bepcusa 3.0
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DeziepaTbHOE NOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTe/IbHOE YIPEKICHHE
BBICIIETO 00pa30BaHKMA A TT'Y CMK

«HauuoHaneHbI HCCeN0BaTENBCKHH 98-002-2022
Tomckuit rocyaapctBenHsiid yuusepeure™ (TIY)

CUCTEMA MEHEJDKMEHTA KAYECTBA

00s3aTeNbCTRa 0 Hepasriiamenud KoHGUICHITHATEHOH HHOpMalAH.

Pykosoaurens IIMK cocraBnseT NPOEKT PAaCHOPSDKEHHS O Ha3HAYEHWH TIPYNIbI
BHYTPEHHHX ayauTopoB. COCTaB rpyIIsl ayJUTOPOB YTBEPKAaeT npeacTasutens BP mo CMK.

5.2.2. Pazpa6oTka IU1aHA BHYTPEHHEro ayJAHTa H COIJIACOBAaHHE € AYAMTUPYEMBIMH
noapasJeieHHAMH

He mo3zmee, 4eM 3a OAHY HEAEMIO A0 3alNIAHHPOBAHHOIO II€PHOJA ayIWTa, BEXyIIHA
ay[MTOP COCTABJISET M COIVIACOBBIBAET C ayJHTHPYeMbIM IoApasjeneHueM [Inan BHYTpeHHEro
aynuta (IIpunosicernue B), B KOTOPOM OIIpEJIENSIOT:

— MOC/EeI0BATEIbHOCTh BHYTPEHHETO ayAHTa;

— JaTy ¥ MECTO IpPOBEJCHHUS ayauTa;

— 00BEKTHI ayuTa U Ap.

Benymuii ayTuTOp BeeT MOATOTOBKY K ayIHUTY H ONpeelder:

— OTBETCTBEHHOCTH H IIOJHOMOYHS YWICHOB IPYIIIBI 10 IIPOBEIEHHUIO ayIHTa;

— nepe4eHb JOKYMEHTOB, MOUIeXKaIIHX ay uTY;

— HeoOXOOUMOCTh IIPOBEPKH BEHINOIHEHUS U PE3yIbTaTHUBHOCTH KOPPEKTHPYIOIIMX MED,
IPHHATEHIX 110 pe3yJIbTaTaM IIPEAbIIyIIEro ayAuTa.

PykoBoOIHTE b, 3aIJTAHHPOBAHHOTO K ayIUTY MMOIpa3eICHHs HECET OTBETCTBEHHOCTS 3a:

— MOTOTOBKY K BHYTPEHHEMY ayAUTY, B TOM YHCIIC aHATH3 ACATECILHOCTH U pa3paboTky
[IPEeJIOKEHHU O YIYYIIEHHIO CHCTEMBl MEHEPKMEHTa KauecTRa;

— ONpPEIENCHUE COPOBOXKIAIOIIEr0 JTHIA I TPYIIIBI Ay JUTOPOB;

— obecrieyeHne 10CTyNa K 00BEKTaM IIPOBEPKU;

— nHOpMHEpOBaHHE MO JIMHEHHOIO IEPCOHANA O IPEACTOAINEM BHYTPEHHEM ayIHTE;

— NpefocTaBleHHe HeoOXOMUMOH TOKyMeHTaIlu!, HHOpMaITHH;

— YCTAaHOBJICHME€  INPHYHHBl  HECOOTBETCTBHS,  pa3pabOTKy H  BEBIIOJIIHEHHE
KOPpPEeKTHPYIOMUX NeHCTBHIH B YCTAaHOBIIEHHEIE CPOKH.

B memsix coxpameHus BpeMeHH Ha npoBeleHHe BA BO3MOXEH IpeaBapHTENbHBIA 3apoc

pana HeoOXOAUMBIX JOKYMEHTOB MOApa3Ae/IeHHS].

5.2.3. CocTaBJieHHEe YeK-/THCTA (KOHTPOJIHHOI0 ONPOCHHKA)
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deziepasibHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00Pa30BaTENIbHOE YIPEXKICHHE
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Tomckuii rocynapereeHHbIH yHuBepeute (TIY)

CUCTEMA MEHEDKMEHTA KAYECTBA

BHyTpeHHHE ayJUTOPHL, TOTOBATCA K IIPOBEJCHHMIO BHYTPEHHEro ayjiuTa, 1A Yero
06s3aTeNnbHO (HO, HE OrPaHHYMBAsICh) MOJAPOOHO H3YYalOT:

— pernaMeHTHpPYIOIIHE IIPOLECC U IEATEIbHOCTh BHEIIHAE H BHYTPEHHHE TOKYMEHTEL

— OTYETHI 10 pe3yJbTaTaM IPOBECHNs BHYTPEHHEr0 ay/IiuTa NpeIblIyIuX NEPHOIOB;

— aKkThl (OTYETHl, TpPENIMACAHWs]) HHCIEKIMOHHBIX POBEPOK €O CTOPOHBI HAJ30PHBIX
OpraHoB.

Beymmii ayIMTOp M OJMH MM HECKOJIBKO ayUTOPOB M3 TPYIIbI Ha ocHOBe [lrana
BHYTPEHHETO ay/IMTa COCTABIIAIOT YeK-IHCT (KOHTPOIBHBIN ONPOCHHUK), KOTOPBIHA NONMy4al0T BCe

OCTaJIBHBIE YICHBI I'PYIIIIEI aYIHTODOB.

5.2.4. CoBemaHue 9JI€HOB IPYIIbI ayJHTOPOB

[Ipu HeoGXOAMMOCTH BeAYLIHil ayaMTOp HaKaHyHE ay[qMTa NPOBOAWT COBCINAHHE WICHOB
IPYIIEl ayJUTOPOB ¢ LEJIBI0 YTOYHEHHs 00sf3aHHOCTEH M pacmpeleieHus KOHKPETHBIX YYacTKOB
(06BEKTOB) ayMTa MEXIY ayJUTOPaMH, COITIacOBAHMS PeXHMa paboThl M OOCYX/ICHHs ACTaleH,

KacalolMUXcs IPOBEJACHHA ayJuTa.

5.3. IlpoBeneHHe BHYTPEHHEr0 ayHTA

DTan COCTOUT U3 CIIEIYIONIHUX MOAIPOLECCOB:

s 5.52. O3pakoMIeHHE: 3.3.2. O3HAROMACHHE, N
5.3:1. Ipogenenne BA PYKOBO AITE5 PYKOBOTHTEIA: | PYKOBOMHTENS
B TI0APA3 ACNeHHY TPOBEPAEMOTO HPOBEPAEMOTO " IpoBEpAEMOro

HonpasaeieAus ¢ ' HOZpasjiene ius ¢ IOApa3/iencHnd ¢
pesyipTarami BA . pesyibratamu BA pesyasrarami BA

5.3.1. Beoanoe coBemaHue IPYNObLl ayAUTOPOB C PYKOBOJMTEJEM H COTPYIHHKAMH
ayQUTHPYEMOro TofpaszieieHus. Ha BBOJAHOM COBEIAHHH BEAYINHH ayIWTOpP IPENCTaBiIieT
KPUTEPHH H LIeNIH aylnTa, METOIBl U NpOLeXyphl, KOTOpEIE OyayT HCIIOJIb30BAHBI NIPU AYIHTE,
cnocoObl B (opMBI B3aEMOJCHCTBHS H OOIIEHHA ayAUTOPOB C COTPYAHHKAMH ayJUTHPYEMOTO
nonpaszenenns. Ha COBeIAaHWH TAaKoKe COINIACYIOTCS JaThl (BpeMs) IPOMEXYTOYHBIX (IPH
HEOGXOMMMOCTH) H 3aKIIOYHTEIBHOr0 COBEIIAHMIA U YTOUHAIOTCS NETATH ay/ATa.

5.3.2. Ompoc (MHTepBLIOMPOBAaHHE) M HaO/MIOMeHHE C BEICHHEM 3alMCedl KaXKIbIM
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CHCTEMA MEHE/DKMEHTA KAYECTBA

ayIMTOpOM. AymWTOpHl [p¥ IPOBEJCHHHM ayJAHTa JO/DKHBI COOHMpaTh H aHAIM3HPOBATH
[IOKa3aTeNbCTBa, HEOOXOAMMBIE W JOCTATOYHBIE MJISi COCTABICHHS OTYeTa H 3aKIIOYCHMA I10
pesynbratam ayauTa. COop J0Ka3aTenbeTB MPOM3BOAMTCS ITyTEM ONPOCa CIENHATKUCTOB, aHAH3a
JIOKYMEHTOB ¥ HaGIIOIeHUs 32 TIPOBEPsIeMOii IeATeILHOCTBIO M YCIOBHAME PabOTEL

Best mHbOpManus, moiydaemas B XOJI€ ayAuTa, NPH H3YYEHHH NOKYMEHTOB, aHa/IH3e
OTBETOB HA [IOCTABJIEHHBIE BONPOCH M YyKa3blBalollas Ha BO3MOXHOCTh OTKJIOHCHHS,
buKcHpyeTCs KaXIBIM ayAHTOPOM HE3aBHCHMO OT TOTO, OTHOCHTCS OHA K 3asBJICHHBIM IEIAM
ayJIATa WIA He OTHOCHTCA.

[lpusHakn ®  CBHJETENHLCTBA, YKa3pBAIOIMHME Ha  BO3MOXKHOCTh  OTKJIOHEHHIH,
PErHCTPUPYIOTCS ayauTopamu B 3amucsix ([Ipunosicenue I') B 0643aTEIBHOM MOPSIKE.

Bo BpeMs mpoBeleHHS ayAuTa NpoBepseMble COTPYIHHKH OOs3aHEI IPENOCTAaBHTH BCE
3aTpe0OBaHHBIC H HMEIOIIHE OTHOLIEHHE K IIPOBEPKE JOKYMEHTEI.

Beaymuit ayIaTOp KOHTPOJIMPYET X0/ IPOBENSHUS ayIUTa H MOXXET IIPH HEOOXOAMMOCTH
BHOCHTb H3MEHEHHA B 3alaHHsA ayJATOpaM JUII ONTHMAJIbHOI'O JOCTHXKCHHA LEJICH ayauTa.
AyOuTOpEl  MO/DKHBI CTPEMHTBCS K TOMY, 9roOBl pe3ynbTaThl IPOBEPKH  OBLIH
HEOIIPOBEPKUMBIMH.

B xopne nmpoBeicHUS ayIHTa ayIUTOPBI MOTYT:

— OecenoBarth ¢ MOOBIM COTPYAHHKOM;

— BecenoBark ¢ NOTpebUTENSIMH;

— MepENpPOBEPATE NOJYHYEHHYIO HHOOPMAIHIO U OTBETEL,

— IPOBOJHTH NEPEKPECTHEIE NIPOBEPKH;

— MPOBEPATH B3aUMOJICHCTBHE MEXY IOJpa3IeICHHIMH;

— NPOBEPSATH B3aUMOIeMCTBHE BHYTPH HOIpa3IeIeHUs;

— IpOBepATH pabovyI0 JOKYMEHTAIMIO U JaHHBIC;

— HaXOIWUThb OOBEKTHBHBIE CBHIETENHCTBA MUIS IOATBEPXKAEHHS  BBIIBIEHHBIX

OTKIIOHEHHH.

5.3.3. O6cyxnaenne pesyabTaroB BA rpynmoii ayaaropos. UleHBI IpyNIBI BO BpeMs
KOPOTKOTO OOCYXAEHWS MPHXOIST K E€IWHOMY MHEHHIO OTHOCHTEIBHO PpE3yIbTaTOB

aygura. [pynma ayauTOpoB 00sf3aHa TakKe IIPOBECTH OIEHKY pe3yIbTaTHBHOCTH
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KOPPEKTHPYIOIIMX MEPONPUATHH, Ha3HAYEHHBIX IO pe3yibTaTaM MPEABIAYIICTo

BHYTPEHHETO ayaHTa.

5.3.4. 3aka4dTeNbHOE COBEIlaHHe TIPYIIBl ayJIdTOpOB C pPYKOBOJUTCIEM H
COTPYIHHKAMH ay[IUTHPYEMOrO MOApa3/e/IeHrs IOCBAMEHO IOBEICHHIO HH(OpPMAIMH O

[peaBapHTEIbHBIX PE3yJIbTaTax ayliTa H BBIABIICHHBIX OTKIIOHCHHSX.

5.4. IToaroroBKa 0T4Y€TOB 110 BHYTPEHHEMY ayIHTy

OTan COCTOUT U3 CIEAYIOLIUX IOANPOIECCOB
54 1. CocragneHue u 5:4.2. Paspagor 5.4 3. CocrapjeHye
COPTACOBAHAE OTHETA EBUTOJIHEHHT  [H1dHa CBOIHOTO OTYETA HO

110 BHYTPEHHEMY RO DD O s BHVIPEHHHM ayAHTaM
AVIHTY HeHCTRHN

5.4.1. CocTaBJjieHHe H COIJIACOBAHHE 0TYETA MO BHYTPEHHEMY ayAHTY

Benymuit aymurop (ayauTop) B TEYCHHE ABYX HEIENb CO AHA IPOBEACHHA BHYTPEHHEIO
ayauTa cocTaBisgeT H ohopmisier OTder 0 pesyibTaTax BHYTpeHHeEro aymuta (IIpunoocenue ), B
KOTOPOM JOJDKHEI OBITh OOBEKTUBHO M IIOJTHO OTPAXKEHBI PE3YJIBTATHI Ay IUTA!

— uHGOpMAIHS O pe3yIbTATHBHOCTH KOPPEKTHPYIOLIMX JEHCTBUI MO paHee NPOBEJCHHBIM
BHYTPEHHHM ayuTaMm;

— BBISIBJICHHBIE OTKJIOHEHHS;

— pEeKOMEHJALMK MO YCTPAHEHWIO OTKIOHEHMH WM YIY4YINEHHIO MPOLECCOB CHCTEMBI
MeHeDKMeHTA (TTPH HaJTHUUH).

Benyuwit ayzxurop (ayaurop) cormacoBsiBaeT OTYeT 0 pe3yiabTarax BHYTPEHHErO ayAuTa C
DPYKOBOJIMTENIEM ayIATAPYEMOTO MOMApa3feleHUs U MPOBOAMT aHKeTHpoBaHHe «OILEHKA KadecTBa
BHyTpeHHero aymura» ([Ipunoscenue E). Otuer o pesynbraTax BHYTPEHHEro ayauTa

nopapasaenenus xpanutes B LIMK, anexTpoHHas KONHA nepeaaeTcs B IOApaseICHuUE.
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CHUCTEMA MEHE/DKMEHTA KAYECTBA

5.4.2 . Pa3paboTKa M BINOJHEHHE IIAHA KOPPEKTHPYIOMHX JelCTBHI

PykoBomHUTENb ayAMpYeMOro MOJpasfeNeHus o0sA3aH B CPOK He IO3JHee OJHOH HeJeNH
[OCIe COIJIACOBAaHHsSI OT4eTa O pe3yidbTaTax BHYTPEHHETO ayauTa CHOpMHpoBarh IUIAH
KOppeKTHpyIomuxX jaeicTeuil ([Ipunoscenue JK) | cornacoBaTh €ro ¢ BEAYIIHM ayJIHTOPOM. [Inan
KOPPEKTHPYIOMAX ACHCTBHM NPUKIANBIBAETCS K OTYETY O pe3y/bTaTaX BHYTPEHHETO ayAuTa.
KoHTpons BBINOJHEHHS KOPPEKTHPYHOIIMX JEHCTBHH  OCYINECTBIACTCA  PYKOBOMUTEISIMHA
ayJIMTHPYEMBIX IIOApa3/ielleHHid, a TakxKe BHYTPEHHHMM ayJHTOpaMH B XOJ€ IPOBEICHHSA

CIIEAYIOIIEro BHYTPEHHET O ayAuTa.

5.4.3. CocTaBiieHH€e CBOJHOI0 0TYETA 10 BHYTPEHHHM ay{HTaM
PykoBogurens IIMK cocraBnser cBOAHBIN OTYET O pe3yIbTaTaX BHYTPEHHHX ayIUTOB,
KOTOpBIM pasMemaercs Ha caiite [IMK (moctyn 4epes mapoiib), 2JI€KTPOHHAs KOIMHS CBOAHOTO

oTyera nepejaeTcs npeacrasuTeno BP.

5.5. Anaau3 BeimoaHeHus [IporpaMMel BHYTPEHHHX ay/IHTOB

Anaamu3 BeInogHeHns: [IporpaMMbl BHYTPEHHHX ayJHTOB IIPOBOAHTCA PYKOBOAHTEIEM
[leHTpa MeHeKMEHTa KadecTBa pEeryysipHO, He pPexe OJHOIo pas3a B rojl B MEPHOJ[ IOJATOTOBKH K
MPOBEICHHUIO aHATH3a CO CTOPOHEI BRICIIET0 PYKOBOJCTBA.

Ounenka kavdecTBa nponecca. [Ipouecc nposeieHHs BHYTPEHHETO ay/IiTa OIECHUBACTCS 110
KPHTEPHAM U IIOKa3aTe/sIM, IPHBACHHEIM B [Ipunoocenuu K.

B mponecce amanmsa BemmonHeHHs IIporpammer BA pykoBoaurens LIMK ompenmenser
CTelmeHb MPEAYCMOTPEHHOCTH BO3MOXHBIX PHCKOB (IIpunoowcenue JI). Ilpm HeobxoxumocTH
KOPPEKTHpPYeT IIepeYeHb PHCKOB, HX BaKHOCTh, pa3pabaTbIBaeT MEHCTBHA [ CHHIKEHHA

BEPOATHOCTH BO3HHKHOBCHHUA Hebnaro I[IPHUATHOI'O pE3y/IbTaTa.
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